
PennREN: PennREN Weekly Outage Report

This report contains data from 2 Tickets.

Ticket
Number

Date
Submitted Status Title Customer

Impact

Affected
Circuits

(L2)

Affected Circuits
(L3)

Actual Start
Time (UTC)

Actual End
Time (UTC) Summary of Current Status

2100 03/04/2014 Closed Outage
Resolved -
PennREN
Customer

HACC

3-Elevated (no
data)

PREN-HACC-
HACC-GIGE-03705

03/04/2014
15:01

03/04/2014
15:14

The above listed was briefly unavailable. PennREN engineers were
contacted and identified an internal change that was expected to be
non-service impacting as the cause. No further outages are expected.

2113 03/06/2014 Closed Outage
Resolved -
PennREN
Backbone

Circuit
ACMA-PSFY

2-High (no
data)

(no data) 03/06/2014
15:55

03/06/2014
16:15

The above listed was briefly unavailable. Vendor engineers were
contacted and it is suspected that a fiber splice in Vanderbilt, PA
that was expected to be non-service impacting was the cause. No
further outages are expected.


