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PennREN: PennREN Weekly Outage Report (01/26/2016)

This report contains data from 2 Tickets.

Ticket
Number

Date
Submitted Status Title Customer

Impact Outage Type Outage
Severity

Affected
Circuits
(L2)

Affected
Circuits
(L3)

Actual Start
Time (UTC)

Actual End
Time (UTC) Summary of Current Status

5516 01/13/2016 Closed Outage
Resolved
 PennREN
Various
Customers

4Normal Unannounced
Maintenance

Diminshed
Capacity

(no
data)

(no
data)

01/12/2016
2:00 PM

01/12/2016
6:00 PM

Some PennREN customers experienced intermittent network issues yesterday, between
around 9am and 1pm EST. We have determined that this was due to fiber work by an
upstream provider. We have confirmed with them that the work has been completed,
and no further trouble is expected. Please let us know if you experience any further
issues.

5539 01/15/2016 Customer Outage
Resolved
 PennREN
Customer
BLOM

3
Elevated

Software Diminshed
Capacity

(no
data)

(no
data)

01/15/2016
8:47 PM

01/15/2016
10:12 PM

Customer BLOM's R&E BGP session is now available. PennREN Engineers have 
indicated
that the outage was due to a BGP configuration issue which has now been resolved.
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